Patch 10 Additional Information

4/16/2008

Does this look familiar?

SQL> insert into d_tnc_ecoregion (d_tnc_ecoregion_id, tnc_ecoregion_cd, tnc_ecoregion_name, display_value, display_order) values (82, '82', 'Floridian', '82-Floridian', 82);
insert into d_tnc_ecoregion (d_tnc_ecoregion_id, tnc_ecoregion_cd, tnc_ecoregion_name, display_value, display_order) values (82, '82', 'Floridian', '82-Floridian', 82)
*
ERROR at line 1:
ORA-00001: unique constraint (BIOTICS_USER.D_TNC_ECOREGION_PK) violated 
Figure 1
Several programs have reported that they get unique constraint errors when they run Patch 10 because they already have values primary key values 82 through 92 in their database.  Most of the time when you get this message in running a patch, it is not a problem since it just means you already have the data in your database.  However, in this case, we have found that the descriptions that already exist in their database are vastly different from the ones being inserted in the patch.  This is because the values for the TNC Ecoregions have changed since they were loaded in your database.  In order for your data to be in synch with the Central Biotics database, you should change your table values so that you will have a complete and accurate set of ecoregions and that they will match what we are using in the Central Biotics database.  Even if you do not use this table, you should still update it because an outdated table will mess up your first ecology data exchange.
In a nutshell, here’s what will be done:

· Domain values that have a tnc_ecoregion_cd beginning with “L” will be deleted.
· New domain values for mostly Latin American ecoregions will be inserted.  These values will have a tnc_ecoregion_cd beginning with “NT”.

· Numerous descriptions and display_orders will be corrected.
· New domain values for other new ecoregions will be inserted.
Before you proceed, you will need to determine if you have any records linked to any of the values in the D_TNC_ECOREGION table that are going to be deleted.  If you’re not sure, you can perform these queries in SQL+ or the Query Builder (if you use the QB, be sure and delete the semicolon at the end of these queries!):

Select 
count(*) 

From
 eo_tnc_ecoreg a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';
Select 
count(*) 

From
 el_gbl_tnc_ecoreg a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

Select 
count(*) 

From
 el_natl_tnc_ecoreg a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

Select 
count(*) 

From
 el_subnatl_tnc_ecoregion a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

Select 
count(*) 

From
 alliance_tnc_ecoreg a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

Select 
count(*) 

From
 comm_cal a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

Also, if you have any extensible tables in your database that are linked to the D_TNC_ECOREGION table, you will need to perform a similar query:

Select 
count(*) 
from <put name of your extensible table here> a, d_tnc_ecoregion b

Where
a.d_tnc_ecoregion_id = b.d_tnc_ecoregion_id and

b.tnc_ecoregion_cd like 'L%';

If any of these queries gives you a result that is NOT zero, you have records that you will need to change to new ecoregions before you can synchronize the values in the D_TNC_ECOREGION  table.  You should consult with your Regional Ecologist in order to crosswalk your old values to the new ones.
Synchronizing the D_TNC_ECOREGION domain table.

Once you have determined that you have no records associated with the ecoregions that will be deleted (or have moved those records to the appropriate new ecoregions), you are ready to run the script that will synchronize your table.  This script can be run directly in SQL+ by a data administrator.  You must be logged in as biotics_user, not as sys or system.  Please note that this script should be run in SQL+, not the SQL+ Worksheet.  

Run the script with the following command: 

@<path name for file>\biotics_update_0010_mini.sql

The script will automatically spool the output to a file named biotics_update_0010_mini.log so that you may review any errors.  You will be prompted to supply the path for that file ('Enter path for scripts and update log w/o last back slash):'

Possible error message:
SQL> insert into d_tnc_ecoregion (d_tnc_ecoregion_id, tnc_ecoregion_cd, tnc_ecoregion_name, display_

insert into d_tnc_ecoregion (d_tnc_ecoregion_id, tnc_ecoregion_cd, tnc_ecoregion_name, display_value

*

ERROR at line 1:

ORA-00001: unique constraint (BIOTICS_USER.D_TNC_ECOREGION_AK1) violated
Figure 2
If you see a whole bunch of these error messages in your output log, you can safely ignore them.  It just means that you already have the ecoregions in your database.  Please note that it is a different error message than the one pictured in Figure 1.  An AK type unique constraint violation can be ignored. If you find any other errors, open an item in the product support database and attach your output log.

Your D_TNC_ECOREGION table is now in synch with the current values.  You do not need to re-run Patch 10 unless you had any other issues to correct.
If you need assistance with a batch update, the following KnowledgeBase articles may be helpful:
· Biotics426

· Biotics573

· Biotics574
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